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Welcome to Helping Hands
Your support and generosity over the last year is making a 
real difference to our patients, and their families in hospital 
right now.

Royal Manchester Children’s Hospital is the 
largest single site children’s hospital in the UK, 
receiving 200,000 patient visits each year. Our 
patients travel from Manchester and the wider 
North West region. We also treat patients from 
across the UK, and sometimes internationally, 
who require treatment in specialist areas 
including paediatric intensive care and bone 
marrow transplantation. We have the largest 
specialist burns unit in the country, treating 
over 450 children and young people with burns 
injuries each year.

Coming into hospital can be a daunting and 
stressful time for anyone, but even more so if 
you are a child. We want to do what we can 
to ensure children have the most positive and 
productive experience possible during their time 
in our care. Your support is already helping 
us to go some way towards making this 
happen, but there is always more to be 
done and, as a charity, we are constantly 
striving to provide the very best for our 
children, now and in the future. 

This report highlights many of the main projects 
charitable donations like yours have helped 
to support in 2013/14 and this is something 
you should be immensely proud of. We 
are constantly humbled by the brave and 
remarkable stories of our patients and not only 
has your generosity touched so many of those 
lives already, it will also continue to benefit so 
many more in the coming months and years. 

I hope you enjoy reading our report and that 
you will continue to support Royal Manchester 
Children’s Hospital in the coming year, joining 
us to make a difference to poorly children and 
their families now and in the future.

Thank you for making a difference. 

Maurice Watkins, CBE 
Chairman – Charitable 
Fundraising Board 

 Finley, age 8
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Our Mission 
As a charity our mission is simple: to support excellence 
in the treatment, care and research we provide to our 
patients, both now and for generations to come. We want 
to make a real difference to the children and young people 
we treat by making sure that they continue to receive the 
very best treatment in the very best facilities possible.  
We strive to do this by focusing our support on 

three core areas: treatment, care and research.  

Examples of each of these areas include: 

purchasing specialist equipment that makes 

diagnosis and treatment of our young patients 

quicker and easier, creating a more child-

friendly environment for our young patients and 

funding pioneering medical research to improve 

our understanding of children’s illnesses and 
the very best ways to treat them.  

Over the past year we have fundraised for a 
number of specific projects across each of 
these areas and with your help we have been 
able to turn many of these projects into a 
reality, ultimately benefitting children and their 
families at the most difficult of times. 

Sam, age 5
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Technological and medical advances allow us to continue 
to improve the quality of care we can provide for our 
patients. Your support enables us to provide our hospital 
with state-of-the-art equipment so that our clinical teams 
can improve diagnosis and treatment and continue to 
provide our patients with world class care.

Treatment

Israel, age 8

Charlotte, age 12
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Ear, Nose 
and Throat 
Camera 
System 
Thanks to the support of our donors we have 
been able to fund the purchase of a specialised 
ear, nose and throat camera system, which 
will provide high definition images and enable 
our doctors to provide a quick diagnosis of 
respiratory problems in children of any age.

This camera will enable specialists to look 
deeper into the throat and diagnose the cause 
of many problems including visualising tumours 
and biopsies. With this new system, early and 
concise diagnosis of conditions that could 
potentially be life threatening or impact on a 
child’s development could be provided.

CO2 Monitor 
We have recently been able to provide the 
hospital with a transcutaneous CO2 (carbon 
dioxide) monitor, which provides our clinical 
teams with non-invasive means of measuring 
blood oxygen levels in patients with complex 
medical conditions such as Cystic Fibrosis, 
Spina Bifida and Down’s Syndrome.

Previously the hospital was only able to 
monitor a patient’s CO2 while they were awake 
however, the new equipment means that 

our medical teams can now also monitor 
patients when they are asleep. This 

means that all children undergoing 
sleep assessments will receive 

continuous monitoring therefore 
enabling a more specified 
ventilation support for these 
complex conditions.

£56,000
Raised

£14,000
Raised

Charlotte, age 12

Aoife, age 1
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Visiting hospital and meeting doctors and nurses 
in an unfamiliar and clinical environment can be an 
extremely daunting experience for a child. Projects supported 
by the charity help to lessen this fear by creating a less clinical 
environment and ensuring that patients and their families feel 
welcome and comfortable during the most stressful of times.

Enhancement of the Children’s 
Radiology Department 
Thanks to the support of our donors we 

have been able to introduce therapeutic 

and interactive themed artwork throughout 

the hospital’s radiology unit, making it 

less intimidating for the patients that visit 

for various types of scans and treatment. 

Having a CT scan can be very frightening 

for a child, who has to stay still in a confined 

environment for a long time while the scan 

takes place. 

We have been able to 

make the room where 

the CT scans take place child-friendly, allowing 

children to relax more easily and provide 

more distraction. We have done this by using 

artwork and a space theme to link the whole 

department, from reception to examination 

rooms, creating an interesting and exciting 

environment which helps patients to feel much 

more comfortable thereby working towards a 

more productive patient experience.

Care 

£100,000
Raised

Charity patron 
Antony Cotton 

opened the  
newly enhanced 
Radiology Unit.

The 
unit’s newly 

enhanced waiting 
area – made 

possible thanks to 
supporters  

like you.
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Autism 
Diagnostic 
Workshop DVD 
Autism is a lifelong disability 
that affects how a child 
communicates with, and relates to, other 
people. Autism also affects how a child makes 
sense of the world around them.  

The hospital provides an educational group 
programme for children and their families to 
attend once they have been diagnosed with 
autism, however as there are over 100 languages 
spoken throughout the city, these groups are 
limited in their reach due to the language barrier.

Thanks to the generosity of our donors we 
have been able to fund the production of 
a DVD that uses voiceover techniques to 
translate the programme into Manchester’s five 
most commonly spoken languages by minority 
groups – Urdu, Bengali, Somali, Arabic and 
Mandarin/Cantonese. This will open up the 
programme to those that had previously been 
unable to benefit from its help and advice, 
leading to a better understanding of the 
autistic spectrum disorder.

iPads to help patients with 
communication difficulties 
The generosity of our donors has also 
enabled us to purchase iPads with specialist 
software and hardware to help assess and 
treat patients with both acute and long term 
communication difficulties. The iPads will 

increase the ability of 
patients with limited verbal 
communication to interact 
with those around them therefore contributing 
to a better quality of life.

£1,500
Raised

£3,000
Raised
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Enhancement of the 
Specialist Burns Unit 
Many of our patients travel from all over the 
North West and sometimes beyond to receive 
treatment in a number of specialist areas 
including burns. We currently host the largest 
specialist burns unit in the country, caring for 
children and young people who have suffered 
a wide range of painful burn injuries, often 
in distressing circumstances and which can 
require years of treatments and after care.  

Thanks to the support of our donors we have 
been able to provide therapeutic artwork in key 
treatment areas, including clinical bathrooms 
where burns are washed, 
cleaned and dressed, 
providing a powerful 
distraction from the pain 
and distress caused by 
these procedures.

£135,000
Raised

Charlie, age 15 months

Kye, age 17 months
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Expansion of the Children’s Clinical  
Research Facility
Carrying out research into the best way to fight 
children’s illnesses is one of the main aims 
that we strive for. Research plays a critical role 
in pioneering new ways to prevent, treat and 
cure complex, life-limiting and life-threatening 
illnesses. Much of the research undertaken 
here at Royal Manchester Children’s Hospital 
is done so in a state-of-the-art in-patient 
research facility where children’s treatment and 
care takes place hand-in-hand with clinical 
research. The unit undertakes pioneering work 
to develop and test life-saving drugs and other 
treatments to ensure that they are safe and 
effective in children of all ages.

For many of the studies we do, we are one 
of only a very small number of centres in the 
world offering potentially life-saving treatments 
for children. Overwhelming numbers of 
families and children want to take part in these 
studies but currently the unit does not have 
the facilities to accommodate them all. Over 
the last year, through banked and pledged 

donations, our donors have helped to raise the 
funds needed to double the unit’s capacity. 
This will mean that our doctors and scientists 
will be able to undertake more studies into 
conditions such as autism and childhood 
deafness benefitting children in the North West 
and beyond right now, but also bringing new 
hope to children all over the world. 

The funds raised will also ensure that we 
are able to provide a better environment for 
the patients volunteering to take part in our 
research including providing a dedicated play 
room and parent’s room for children, and their 
families, being cared for on the unit. 

Research

£840,000
Raised

Building 
a healthier 

future for our 
children



The Difference You Make
Ava was diagnosed with an extremely rare 
metabolic disease as a result of a missing 
enzyme when she was just six months old. 
Her parents were given the devastating news 
that she had only weeks to live and that there 
was no treatment available in Ireland; her only 
hope was a clinical trial taking place at Royal 
Manchester Children’s Hospital. 

Three days after the family arrived in 
Manchester, Ava received her first intravenous 
enzyme replacement therapy and her condition 
began to improve. Ava was a patient on the 
unit for six months and celebrated her first 
birthday in hospital as a happy and healthy little 
girl. A week after her birthday she was allowed 
to go home to Ireland for the first time. 

“The trial provided by the children’s 
clinical research facility at Royal 
Manchester Children’s Hospital gave us 
our daughter back. We cannot even begin 
to put into words how we feel about 
Ava’s new life or our gratitude towards 
all the staff at Royal Manchester 
Children’s Hospital.” 
– Aoife, Ava’s mum
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Ava celebrated her first 
birthday in hospital
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Your support has already helped to achieve 
so much but there is always more that can be done to 
help children in hospital. Over the coming year we will be 
focusing our support on a number of key projects.

Enhancement of the Children’s Oncology Ward 
Ward 84 is home to the North West regional 
centre for children and young people 
diagnosed with cancer, treating some of the 
most poorly children we care for. On average, 
each year the ward treats 120 new cases of 
cancer in children who will then remain on 
treatment for between six months and three 
years at a time. The environment in which 
these children are cared for is crucial for their 
psychological well-being.

Currently the ward is very clinical looking and 
can feel intimidating or unwelcoming to the 
patients being cared for. With your help we 
want to create an environment which is bright, 
friendly and welcoming and which will provide 
comfort and distraction and aid psychological 
well-being for children suffering from life 
threatening diseases and who require long or 
repeated admissions to hospital. 

Securing a 
future for 
children 

Joseph, age 3

The ward  
as it  

is today.



Helping Hands 2013/2014 11

To make a donation or find out more about the 
projects we are supporting this year please visit 
www.rmchcharity.org.uk

Fibre Optic Video Laryngoscope for use in 
Paediatric Critical Care 
The hospital’s Paediatric Intensive Care Unit 
treats over 700 patients per year ranging in 
age from just a few days to 16-years-old. The 
majority of these children are intubated and 
ventilated meaning that a breathing tube has 
been inserted into their windpipe through their 
nose or mouth to help them breathe. The 
tube is inserted using a piece of equipment 
called a laryngoscope which relies on direct 
visualisation of the correct placement of the 
tube and only the clinician performing the 
procedure is able to see this.

With your help we want to provide our 
paediatric intensivists with a laryngoscope that 
has a fibre optic camera embedded within the 

blade. This will provide a much better view, 
and will also allow the rest of the team involved 
in the treatment of the child to visualise 
the correct placement of 
the tube on a screen 
attached to the 
laryngoscope, 
therefore 
reducing the 
risk of failed 
intubation and 
its associated 
medical 
complications.

‘All About Me’ diary for patients being treated for a 
major trauma injury 
The hospital’s Major Trauma Service looks 

after children from across the North West 

who have suffered a major trauma (serious 

or multiple injuries) such as a head injury or 

serious road traffic accident. Each year the 

service treats around 150 children, of which 

approximately 85 have suffered a severe 

trauma injury/ies that that can have a long term 

impact on the child and family’s life.

With charitable support the service would 

like to produce an ‘All About Me’ diary which 

will belong to the child and their family and 

which will follow the child’s journey from initial 

admission through to discharge and treatment 

in the community. Following a major trauma 

injury many children will be under the care of 

several professionals and the diary will provide 

the child’s family with written information about 

their child’s condition which they can share 

with other professionals in the community 

setting. It will also provide a mechanism for 

community teams to record information in one 

central place, and which the families can bring 

to outpatient appointments at the hospital.

James, age 9



Thank you 
for making a 
difference to 
the lives of 
children.

Royal Manchester Children’s Hospital Charity is part of Central Manchester University Hospitals NHS Foundation Trust Charity. Registered charity 1049274.

Find us and follow us:
  Royal Manchester Children’s Hospital Charity

 @RMCHcharity

www.rmchcharity.org.uk

Tel: 0161 276 4522

Email: charity.office@cmft.nhs.uk

To make a donation please get in touch or text 
RMCH00£5 to 70070.

Amaan, age 5


